
Board Leadership & 
Development



Let's Celebrate Your Wins!



Setting the 
Context



Building Board Capacity



Building Board 
Capacity (cont.)
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Governance 201:



Five Stages: Aligns with Characteristics of 
High Performing Board



Identify: Recruiting New Board 
Members



Identify: Recruiting New Board 
Members



Identify: Recruiting New Board 
Members



Beginning: Welcoming, Informing, 
and Orienting New Board Members 



Continue: Effectively Involving Board 
Members to Achieve the Vision 



End: Helping Board Members 
Complete Their Service



Keys for Good Endings



Places for Former Members to 
Continue Serving 



New Beginnings: Considerations for 
Returning Board Members



Governance 201:



What Happens Now?



What Happens Now?



Executive Director Reports/Board 
Reports 



Contingency/Emergency Plan



Succession Planning



Succession Planning 



Succession Planning 



Questions to Answer:



Questions to Answer:



Questions to Answer:



Culture 201:



Culture 101 – Traits of Unhealthy Boards



Culture 201 - Ideal Board Culture



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values



Healthy Boards Reflect Kingdom Values

“



Questions for Discussion 

Work with Your Coach



Sustainability 201:





Organizational Model for Sustainability



What Do We Mean by Sustainable? 



Why is a Sustainable Organizational 
Structure Important?



Organizational Model for Sustainability



Organizational Model for Sustainability



Three Important Concepts: Quick 
Review



A Business Model



Organizational Model for Sustainability



Mission: Quick Review 



Importance of Mission 



High Performing Boards



Questions the Board Should Ask



Organizational Model for Sustainability



Target Audiences: Quick Review 



Importance of Target Audiences 



High Performing Boards 



Questions the Board Should Ask



Organizational Model for Sustainability



Programs: Quick Review 



Importance of Programs 



High Performing Boards



Examples of Program Pivots 



Evaluating Programs with Quantitative 
Data 



Evaluating Programs with Qualitative 
Data 



Other Assessments: Keeping 
Programs Relevant



Questions the Board Should Ask



Organizational Model for Sustainability



Resources: Quick Review



Importance of Resources



High Performing Boards



Questions the Board Should Ask



Organizational Model for Sustainability



Future Direction: Quick Review 



Importance of Future Direction 



High Performing Boards 



Questions the Board Should Ask



Examples of Future Direction 



Scenario Planning 



Pilot Simulator



Organizational Model for Sustainability



Why is This Important?



Strategic 
Planning 201:



Recap: Board’s Role in Strategic 
Planning



Recap: Board’s Role in Strategic 
Planning



Recap: Board’s Role in Strategic 
Planning



Recap: Board’s Role in Strategic 
Planning 



Board’s Role in Strategic Planning



Board’s Role in Aligning the Strategic 
Plan, Annual Operating Plan, and Mission



Strategic 
Planning 201:



Starting Strategy Formation



Strategy Formation Questions

Why does our organization exist today?

What are the contributions we make and to whom?

Is everything we provide still needed?

Are these needs stable, growing or declining?

Are other organizations meeting these needs?



Strategy Formation Questions
What is our organization’s position in the current service 

environment?

Is our organization in the best possible position in the current 
environment?

How will our service environment change in the next three years?

What is our desired position in the future service environment?

What needs to change or happen for us to reach our desired 
position in the future service environment?



Organize your effort
Strategy Formation questions are complex and will take 

time and effort to answer well

Insist on thoughtful, in-depth, and clear responses

Choose a method to guide the development of responses and 
answers

We would like you to consider one method we think 
works well for Strategy Formation -Narratives



Narratives – What do we mean by it? 



Narratives – Benefits



Narratives – The Process



The “Purpose” Narrative



Current “Service Environment” 
Narrative



Our “Current Position” Narrative



Our “Future Service Environment” 
Narrative



Our “Future Position” Narrative



What Needs to Change? 



Focused Priorities



Strategic 
Planning 201:



Rolling Three-Year Plan Advantages



Rolling Three-Year Plan Phases



Rolling Three-Year Plan: Phase 1



Rolling Three-Year Plan: Phase 2



Rolling Three-Year Plan: Phase 3



Rolling Three-Year Plan: Results



Strategic 
Planning 201:



Using the Plan: Implementation 



Reviewing & Updating the Plan



Spoiler Alert



132


